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MuHracrepcrBo Ha oKoJrHara cpeAa H BoAr{Te
EacefiHosa AupeKrlHq ,r3a na4 uo6e"roMopcKu pafioH"

3ATIOBEA

,$ pn -..r.l.;.i !../.r... t:.1..;?..!t....20r7 r.
rp. F,raroenrpag

Ha ocnoeaHr.re qr.21, a:r.l u 2 or Hapeg5ara 3a a4MrrHr4crparr4BHoro o6c,ryNraue n ar,e

ap. c u1.4, .{r.5, qr.9 u tn9a, a:r.3 or flpanuluuxa :a 4eftnocrra, opraHr43arlu tta ua pa6ota u
clcrasa Ha Baceiuonure 4upexquu

YTBTIPXIABAM:

1. ,,Xapra Ha KJr[eHTa Ha Bacefinosa afipeKufls ,,3ana4uo6erouopcru pafioH" rp.
FraroeBrpaA", clrnacHo nplinoxeulrero KT,M Hacroqulara 3atroBeA.

2.

J.

,,Xapra Ha KJrfieHTa ua Eacefisona ar.rpeKrlr4r .,3anaAno6erolropcxu paitou", 4a ce

flocraBr,r Ha Aocrbrruo Lr e,uatao lrrcro n clyNe6Hr,rre rroMerrleHur, B Kolrro ce o6cryNaar
norpe6urervre Ha aaMr4Hr4crparrrBnr{ ycny .r ga ce ry6lurynar B ceKuu{ "loctu go
rau$opuaqua" Ha rrHTepHer crpaHurlara Ha EacefiHoea AxpeKul4q ,,3ala4no6erolropcnrz
pafiou".

Hacrogqara 3arIoBeA Aa ce cBeae Ao 3gaHr{ero Ha Bcrrqr(H cJryxrrre.lru s EaceiiHona

Ar{peKqr.rr ,,3anaAno6erolropcrcz paiiou" qpe3 cbpBr,pa ua E.{ ,,38P", 3a cBeaenr{e }i
t43fl6JlHeHr{e V AO 3r{aHr.IeTO Ha 3aI4HTepeCOBaHr4Te IUqa.

Konrpo,'r tro r43ntlrHeHuero Ha Hagrof,ulara 3anoBea Bb3JraraM ra ,{lrperropa ua lapexqrar
,,AOrrA".

BAHTEJIIIfl T{BAH
,[upercmop ua
,, 3 a nad u o 6 e.t o "u o pc xu

ry. EnaroeBrpaA, y,r. <Co. ,{r.rr,lurr,p ConyHcK[> N!66, n.K.441,
ren. 0731894 103, rer. @axc 073/894 102, e-mail - bdble(rrwabd.be;eAHo ruue: 073/894 130
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XAPTA HA KJILIEHTA

Bacefinona 4.IpeKII[t ,,3ana.qno6erorr.ropcru pafion" e rcpllAr{qecKo Jrr,rrle Ha 6roaxerna n3AprxKa,
BTopocrerreHen purlopeaureJr c 6ro4Nernu cpeAcrBa rrv MunucrepcrBoro Ha oKoJIHara cpeaa rr
BOAr,rre, Karo ce plKoBoar,r u [peacraBJuBa oT Ar,rpeKTop EnH onpaBoMorrleHo oT Hero AnbxHocrHo
Jrlrqe.

Eacefinona 4uperqus ,,3anaaHo6enoMopcKr,r pafiou"e aAMrrnucrpaqur, Kosro flo.qfloMara alpeKTopa
npll ocbrqecrBrBaHe Ha flpaBoMorqusra My, ocEryprBa rexHr4qecKH 4efinocma My r4 r,r3BbprnBa

aeiuocrr.r rro aAMr{Hr{crparr.rgnoro o6clyxBaHe Ha rpaxaaurrre Ir rcplrauqecKure J]I,Iqa.

Xaprara e pa3pa6oreHa c rle.[ noao6psBaHe Ha aaMlrultcrparnnnoro o6c.nyxBane' B ToBa
ql|clro u Ha KoMnreKcHoro aaM[Hltcrparnrxo o6cJryxsaHe:

D 3a Aa ce yJrecHtr no, pe6ureru.rre Ha a,uMrrHI,rcrparI'IBHI'ITe ycnyrl4 IIpu noJly{aBaHe Ha

nu$opuaqux :a BuAoBere a.uuI,IHLtcrparItBHr.I ycJryrn;
F ,{a ce o6reKqar aaMItHItcrparIrBHHTe flpolleaypu;
F Aa 6rAe nocrurnar MaKcr{MaJreH pe3ynrar r4 KarrecrBo na o6c:ryNnaHe npI,I MLIHIiMiIJIeH

p,BxoA Ha $uuanconu u rIoBeuIKl.I pec)?crl

BbTPEIIIHU NPNHIINilN U COECTBEHN CTAH,\APTU

1.Hue ce aHraxupaMe aa fipeaocraBqMe eaHaKbB

aocT6n It paBHo IIOCTaB9HO OTHOIITeHIIe K6M BCI{ql(H

norpe6ureau Ha agMuHltcrparuBHn ycnyru n B,{,,38P", ,

He3aSLICHMO OT TTXHOTO COqUanHO [OJIOXeHfie,

o6pa:onanr.re, Bmpacr LI ap.

2.Hue ce aHftDK{pIMe aa 6lAEre BexJrIrBo nocpellluarll rt
r,r3cnylranl,I B HaIuHt tfponr o$uc rlo Bbfipocure Ha

aAMr{Hr,rcrparlrBuoro o6cnyxnane na:6y1.,,Cn..{uuump
Coryncru "Nr 66, crpaaaT a ua E.{ ,,38P".

l.Ornourexue KbM rcrneHTa

Aa 6r,.qere v3cnymaru I,r Aa Bu 6r,qe



2.I{u{opuaqnn 3a Kflr{eHTa

3. KouyHlrrcaqlrs c Kr'rneuTa

oTroBopeHo B 3aKoHoBo ycTaHoBeHr.rTe cpoKoBe LI

cbrJlacHo HarxHTe craH,IlaprlI 3a obclyxraue. xaro
r{3non3Bare BceKH eaxH KaH:IJI 3a Aocrcn ao uu<popvaqr.rr
- re:reQon, $arc, e-mail, aHKerr.r, flpeAroxeH[r, cr{rHanrl
uluxan6u.

4.Hue ce aHraxr4prMe ga ce o6plrqaue c BHuMarrue KbM
Baruxre vcKa:e. fl. r.r aa pelraBaMe nocrageHure or Bac
BAlpoclr.

5.Hue ce aHriDKr4paue ra cna3BaMe xoH$u4enquaauocr,
orHocHo 3anuTBaeut u xm6u Ha BceKH norpe6urel,
He3aBIrCItMO OT TTXHOTO COqIIaJIHO flOJIOXeHUe,
o6pa3oBaHue, Br,3pacr, [or, erqfi.recKu npor,t3xo,4 r.rJrr.r

l.Hue ce aHraxupaMe aa lpe.uocraBrMe scHa,
recuopa:6upaeua, rr,JrHa u rorrua r,rurfoprrlaqur ua
norpe6uremrre no Haqr4H, yAoBnerBoprBar{ Texur,rre
I4C(aHIlt.

2.Hue ce aHrzu(Hpaue Aa ocuryprBaMe H Ea
npeaocraBsMe neo6xo4uruara 3a norpe6urelare
un$opuauur qpe3 pa3nfirrur.rre (aHaJrrz 3a Aocrbn, c Korrro
pa3flonaraMe - uurpopuaqr.ronr:u 'ta6rl,a B cfpaAara Ha BA
,,38P", 6ponrypu, HHrepHer-crpaHriqa Hu wwlr,.wabd.bg ,

I.I Ip.

3.Hue ce aHroxr{paMe aa r.r3non3BtMe npoqecr,r Ha

o6cnyxBaHe, Korrro ,qa ynecHcBar flporleAypr.rre 3a

ocbrqecTBtBaHe Ha

I .Hlre ce aHmxrrpaMe norpe6urelure Ha ycJr).rr4 aa
noJryqaBaT TorrHr,r pa3.scHeEl.rr I,r KoHcynTaIIlu IIpealI L B

czrMrrr npoqec Ea npeaocraBrHe Ha ycnyru IIo HarrIrH,

Kofiro Aa rI{ yaoBnerBoptBa.

2.Hue ce aqrax[paMe Ea npeaocraBrMe
necHopan6upaeMrr orroBopr{ Ha Bau}tre 3anLITBaHI,It.

3.Hue ce aHraxlrpaMe, (ofaro r.rcKauero Ha

norpe6vtrerure He e or KoMrrereHrlr{rra ua E! ,,38P" aa
Bu HacoqBaMe I<t,M clorBerHara KoMlereHTHa
r{HcTuTyrl}rr.

4.Hue ce aHraxupiMe aa npeAnprreMaMe BoLI.IKT,I

Bb3MOXHU MepKI{ C qer yrecHsBaHe Ha aocT6na ao
HA BCIIIIKI4 KJII'EHTII, BKJIIOTIHTEJIHO H HA TC3I' B



4, IlcrpaxaaHe Ha rraprHboPcKIr
B3al|MOOTHOIIIeHTiS

5. Cnarsane Ha cPoKoBe

Hepannocrofi uo nonoxinre.

5.Hr.re ce aHrzDn4paMe Aa pa3rnex.qaMe oJIyIeHI'ITe

xan6u, npe,t'roxe*t4t v aHKelu, 4a Bn yneqolrrBaMe 3a

B3ETIITE ETETE IEI{CTBH' IIO T'X.

Hue oqarBaMe or norpe6ure.nnre Ha

aaMnHrrcrparrrBnlr ycJryrrr n BA ,,38P":

l.Yqrugo H c yBD(eHue aa ce oruacsr KbM cJIyxLITeJIlre
or Qpour otpuca no Bsrrpocl,tre Ha a,IIMI,rHI.rcrparLIBHoro

o6cryNnaue.

2.na ftrcte rtro6esHlt Kr,M ocrzlHiIJII'ITe (JrI{eHTIi I'I

cnyxurenn Ha AnpeKur{tra Br,r $pour oQuca.

3.[a uu npeaocraBsre nbJIHa r{ ToqHa uH(popMallus B

cpoKoBere, Kor{To ca Bu onpe4eneuu, Karo no ro3ll
Haqr.rH loafloMaraTe IraBpeMeHHoTo I'l3B6pIXBaHe Ha

aaMnHIrcTpaTIrBHaTa ycnyf a.

4.,{a npornure aHrax[paHocr u Aa yqacrBare B

IIorIbJIBaHero Ha Harrllre aureru' Anrerure ca HaIIII4tr

6apolremp sa Baruara yAoBnerBopeuocr or pa6orara uu!

Tosa e eALIH or HaqrrHrrre aa noqepnr'IM or Bac -
norpe6nrerure Ha ycnyrlr. rlutlopuaqna KaK ra
npeAocraBtMe no-KaqecrBeHlr ycJryrfi qpe3 Baruero

JIU qHO MHEHIIE.

5.B cryrafi, qe He cre yAoBnerBopent u npu

npeAocTaBtHe Ha aAMnHItcTpaTI{BHIt yoJryr}t cre

o6cryxeuu HexaqecrBeHo, I'IMare B63Moxuocr Aa

no,4a,4eTe olnaKBaHe u Ia Aaaere npe,uroxeH[s 3a

I .Hui ce aHrorfipaMe aa rpeaocraBtMe neo6xoAuua Bu
unipopruaqlu orqe rrpl nr'pBllt I(oHTaKT c lraurara

aAMr4HuCTpaIIIrtra, He3aB[cIlMo or I',I3noJBBaHIlt KaHaJI 3a

rocTbn.

2.Hue ce aHraxupaNte ra orroBaptMe ua re:retfonHu

o6axaaHlrc, rpIcMeHI{ 3anItrBaHI'I.s u xa,16u or3I{BrII.IBo I{

B 3aKOHOBO OnpeAeJreHI{Te 3a ToBa cpoKoBe.

3.Hue ce aHraxupuMe aa yBeaoMqBaMe norpe6r'Irene

Koraro ce Hanara cpoKbT Ha I43B6pIIIBaHero Ha ycnyrara

aa 6sAe yAsrxeH, KaKTo I{ .4a ro yBe.4oMI'IM 3a [puqIrHI'ITe

3a yAbrrxaBauero {g 9Po.K?: .? 9}.1591_39 n-pltbrrs telllru l



6. Mexanurrru :a
Bpr,3Ka oT KJrrreHTa

I .Hue ce auraxqpaMe Aa r,r3rroJr3BaMe pa3nurrHu
MexaHH3Mr,r :a o6parua Bp63Ka or crpana na norpe6urear
IIo orHoIIreHr.Ie Ha aAMl,tHt4crparr.rBuoro o6clyNaane:

2.Hr.re ce aHraDxr.rpaMe aa fipr.lnaraMe pa3rur{Hrrre
MexaHH3Mr,r 3a o6parna Bpb3Ka or crpaua Ha
norpe6uremlre Ha ycJryrnre B EL,38p,,,
aH:Inr.r3rrpaMe [oryqeHara r,rH(popMaqnr, Aa onpeAenrrM r.r

onoBecrrrM peureHr.rrra 3a 6lAerqure AeicrBur,
rpou3reruu or rrx. (KOfO/KAKBO?)

3.Hae ce auftDKr.rpaMe Aa npeAlpueMeM ctorBerHr{Te
AetcrBr.rs B pe3ynrar Ha floryqeHara o6paraa Bp!3Ka or
uor:pe6ure:rure c KouKperHr.r lpeAnoxeHr-rr 3a
no4o6proaue ua pa6orara Karo yBeAoMr.rM 3a roBa
uorpe6uremtre, ugnorssafiru pa3nurrHr.r (turrrJrn 3a

CNC.IIHI'TE HAqI-IHH:

l.Bra $pour o$rca Ha EA ,,38P" Ha a.4pec: 6y:r. ,,Cn.
.{nvump Conyucxu - Ns 66. no noutara Ha crurHfl
aApec;

2.Vpes o6axgane na rererfou: 0731894 130; 0731894
103 r

3.9pe: norueHcKara K)'Tr.rq 3a cr.rrHanr4 H [peanoxeHrr;r,
cneqxa:ruo [ocraBeHa upeq tppour oQuca na EA,,38P"-
6y:r. ,,Cn. [lrruurup Co:ryucxu" J\b 66;

flo scr4qxu rroAa.qeHr,r xal6x, onnaxnauvr rr Ap., EA"3EP"
ce npor,r3Hacr B 3aKoHoBo peDraMeHTnpaHr.rTe cpoKoBe,
cbrJracHo 3arona sa aAMr.rHrrcrparltBno o6cnyxnane na
tfusuvecxr.r l.r rcpfiAnqecKr4 JIIrua u 3aroHa 3a

i npe4loxeuusr4 curHaJrnre, xar6fire a uon6u're.
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I CTaHAapTr.r 3a oocJryxBaHe.
i

2.Hne Aer(napupeMe, qe pbKoBoAcrBoro Ha EA ,,38p,. ce e ,

aHriDxuparo c noao6prnanero Ha arMuHr,rcrparr{BHoro 
:

: o6clyxeaue u u3rr6rHeHr,re Ha crauAaprure 3a
I o6crvxsaHe

IloAananero Ha cI4rHilJIH, ofl. aKBatHItt, flpeAroxeunl 3a orrrlrMrl3r.rpaHe ua qefinocrure uoNe Ea
cTaHe IIO eAr.rH OT CJIeAHIIT9 Haqr.rHr.r:

F 9pes roAaBaHe Ha Mrcro nrr $pour o$uca ua a,{pec:rp.EnaroeBryaA, 6yn.
,,Ce.,,{r.rrrarrsp Co:ryrrcxu" Ns66, acercu pa6oren aen or 9:00 ao l7:30q.

F 9pe: n3npauaue no [ouara Ha aApec: rp.Blaroerrpa4, 6ya.,,Cn.[uuzmp Corryrrcxu,.
},1!66.

F 9per r.r3npauaHe na orpuquanHur eneKTpoHeH a4pec na B.{ ,,36p,.: wwll'.wabd.be
F 9pe: o6aNAase na rere$ou 0731 894 103.

flpe4roNenurra r4 cr.rrHrrJrr,rre - [rrcMeHH uJrr,r ycrHr.r, Moxe Aa rroAaAeHr,rre ruqHo uru qpe3
yntJIHoMouIeH npe4cranurel.floAaaeHfiTe rrpeAnoxeHr.rr lr crrfHaJru ce perrrcrpr,rpar IIo peaa Ha
nocrbrrBaHero r4M B paMKr.rre ua pa6oruoro BpeMe, a noKyMeHTLrre nonyqeHll r u:nrnpa6orno
BpeMe ce perr4crpr{par B nrpwu pa6oren .qeH cJrea roBa.

Paborno BpeMe or 9:00 ao 17:30q.

Crr:racuo v,r.10, or Hapeg6a 3a agMlrHucrparunnoro o6c:ryxBaHe, B cnyqarlre, Koraro r.rMa

norpe6urelu Ha arMr,rHr4crparr4BHtr ycnyfn B Kpar Ha o6qsesoro pa6oflro npene, $ponr o$rlca
rrpoatnxaBa 4a pa6oru ao [puKJrroqBane Ha rrxHoro o6clyxnaue, Ho He floBeqe or .qBa
acrpoHoMurrecK!.t qaca cner o6rueHoro pa6orHo BpeMe.

Hue qe ce aorruTaMe Ao Bac xax orleHsBare HarlHTe ycJryr[

Bcrxo r4ueH[e, npefioptKa u orKpr.rr auaJror 3a no4o6prnaue Ha aaMr4uucrparr.rBHoro
o6crlxsaHe n 5,{ ,,38P", ue 6bae B3ero rro.q BHrMaHr.re.

flpegnoNenuara cu K6M Hac Moxere Ia r.r3Jrafare ycrHo, []rcMeHo rro no Iar4 no rfar<ca, na
o{uqr.ranrur Hr.r eJreKTpoHeH a.Apec u qpe3 nonbnBaHe Ha aHKerHa Kapra, Korro r{e Bl.r 6rAe
rrpeAocraBeHa Ha Mrcro nln rpponr o$uca - Ha a4pec: rp.EnaroerrpaA, 6yl."Cs..{uur.rmp
Co;r1rcrcr.r,,J',{!66.

Ilocranu Jrr.r cMe H cnequaJlua K]"Ttrt 3a flpeAnoxenr.rr, KoMeHTapIr, MHeHur, noxBaJr[,
olJIaKBaHI,It c IIeJI Aa 6r4ar n:eru noA BrrI,MaHue rr3MeHruII{Te ce norpe6uocrn Ha pa3Jr[qHnTe
KJIIIEHTII.

flpoyloaultrra u H3MepBaHe Ira yaoBnerBopeHocrra Ha norpe6uter'ute ce n3BbpmBa ABa n6Tlr B
roaI.tHaTa.

.(onr.rnure.rna uHrloplraqnn sa Xaprara

HacrosIrlara xapra e ny6nur<1uaua na I4urepner crpaHr.rrlara na B! ,,38P" Ha aApec:
rwvw.wabd.bgq u e nocraBeHa Ha HurpopuaqnonHoro ra6Jro B crpagara na E,,{ ,,38P*.


